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When operating the hand controls, the portable lift performs the usual lifting and lowering actions, 
but the membrane LEDs and/or control buttons aren't functioning correctly.

Is the membrane 
cable plugged into 

the PCB?

Plug the membrane 
cable back into the 

PCB port
NO

Retest the function by operating the hand 
controls

What is the issue 
with the 

membrane?

Only the LEDs aren't 
functioning

Key:

Question Action
Component 

Replacement
Supporting 
Document

Additional Context 
and Actions

Follow the path best describing 
your scenario

LED and operating 
controls aren't 

functioning

Only the operating 
controls aren't 

functioning

Unresolved?
YES

If both the LEDs and the operating 
controls aren't functioning, the fault is 

with the PCB

Replace the PCB

If the LEDs aren't displaying but the 
operating controls remain functional, then 

the fault is with the membrane wiring.

Replace the 
Membrane

If the operating controls aren't functional 
but the LEDs remain visual, then the fault is 

with the membrane wiring.

Replace the 
Membrane


