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When operating the hand controls, the ceiling lift LCD indicates "Up Inhibit!" and an audible alarm 
will repeat 3 times every 3 seconds, the LED will display a stead red.

Has the ceiling lift 
been charged?

The "Up Inhibit" message means that the ceiling 
lift is out of power and requires charging

Place the ceiling lift 
on charge for a 
minimum of 20 

minutes

NO

Retest the function by operating the hand 
controls

Is the ceiling lift 
charging when 
docked in the 

charger?

Unresolved?
YES

Check that the 
charging unit is 
turned on at the 

power supply

NO

Allow the ceiling Lift to charge for 20 minutes, 
then retest the function by operating the hand 

controls

Inspect the full length of the 
charging cable for any damage 

such as exposed wires and 
cuts

Allow the ceiling Lift to charge for 20 minutes, 
then retest the function by operating the hand 

controls

Is there any visible damage to 
the charging beak?

Unresolved?

Replace Charging Beak 
Assembly.YES

Retest the function by operating the hand 
controls

See PCB & Battery Test Guide 
(Not Charging) - Document 

No. 990SD-06

Key:

Question Action
Component 

Replacement
Supporting 
Document

Additional Context 
and Actions

The charging unit will display a 
steady green LED when turned 
on, or a flashing orange during 

charging

Unresolved?

Replace Charging Unit 
Assembly.Damaged?

Retest the function by operating the hand 
controls

NO

Visible damage includes exposed wires, cuts or 
burns

YES


